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CURRENT POSITIONS WE ARE HIRING FOR:

Parts & Service
Counterperson

“No experience needed! We will train the right
candidate who is motivated and dependable!”

ZORESCO LOCATIONS HIRING:
1241 Rodi Road, Turtle Creek, PA 15145 — Pittsburgh | 1498 Evans City Road, Evans City, PA 16033 — Pittsburgh North

Acorn Drive, Oakwood Village, OH 44146 — Cleveland area | 301 Lawton Avenue, Monroe, OH 45050 — Cincinnati area

PARTS & SERVICE COUNTERPERSON
Greet customers on the phone and in person to assist for their parts and service needs
Identify customers needs and generate a parts & or service quote and or order.
Maintain customer communication relating to cost and expected lead times for parts and repairs.
Work closely with the Service Manager and Warehouse personnel to schedule all necessary activities.
Assist in vendor related warranties.
Order necessary parts.

REQUIRED SKILLS
Excellent verbal and written communication skills
Attention to detail
Well organized
Proficient in standard office software; Word, Excel, Outlook
Ability and desire to learn

Visit our website at www.zoresco.com to learn more about Zoresco and what we do.

CHARACTERISTICS ZORESCO LOOKS FOR IN APPLICANTS AND EMPLOYEES:

‘I POSITIVE ATTITUDE - Works consistently with a productive outlook and adding to our positive work
atmosphere. The entire team is part of a special family and is treated as such.

RESPECT — Treat others as you want to be treated.

skills and need to have the capability and desire to learn throughout training program.
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Q LEARNING — Demonstrate the ability and motivation to learn. Most employees we hire have some basic
[

ﬁ:} CAREER MINDED — We want people who are looking for a career with Zoresco, not job jumpers.
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BENEFITS - REWARDS
Medical, Dental, Vision, coverages
Highly competitive 401(k) Plan with company match.
Vacation starts at 2 weeks and works up to 5 weeks
5 paid sick days
Paid Holidays
Company supplied work clothes
Cool swag given out to represent (hats, shirts, hoodies....)
Paid inside training and outside training

CONCLUSION
Zoresco Equipment has been in business since 1981. We are considered to be in the elite class in the
Truck body and equipment business. We currently have five locations with plans for further expansion.

The following two links will give you a deeper understanding of Zoresco.

Company video:
https://www.zoresco.com/careers

Visit our website at www.zoresco.com to learn even more about Zoresco and what we do.

The president of the company and the entire senior management staff have confirmed they have no interest in
selling the business, so the organization will remain privately held. The biggest reason is our culture. At Zoresco,
you are more than an employee; you are part of a family that is passionate and takes great pride in the work we do.
Our objective is to handsomely reward all committed employees both financially, and by providing a great place to work.

Take the next step in your career by contacting the person listed below for the location best for you.
Send your resume or contact Dory Pierce at:

Email — dpierce@zoresco.com Phone —724-935-6700

WE DO WHAT NOBODY ELSE WILL! WWW.ZOresco.com




